KEVIN BRACKEN creanve proressionat

New York = 516 312 0693 Toronto = 416 875 4795 email = Kevin@newmindspace.com

Objective

To shape the design of the world with beauty and to provide technology solutions

to organizations with diverse needs.

Education
University of Toronto, present.

Work Experience

Webmaster
TRIP! Project http://www.torontoraverinfoproject.ca
LKF Partners, Ltd. http://www. kfpartners.com
DanceSafe NYC http://nyc.dancesafe.org
Newmindspace.com http://www.newmindspace.com
Dillywood, Inc. http://www.dillywood.com

Present

University College Residence Office, University of Toronto

December 2004

Present
+1 (416) 978-2539 / Reference: Nona.
Network Technician
o Diagnosed and repaired network problems
o Repaired students’ computers on-call
Loyd Keith Friedlander Partners, Ltd. (Huntington, NY) April 2001

+1 (631) 424-2600 x202 / Reference: Keith Friedlander

Technology Coordinator

o Installed router, switch and patch panels
Installed new workstations and software
Enabled secure telecommuting
Desighed and maintained company website
Maintained network file server and database
Performed troubleshooting on a day-to-day basis
Designed system to create “trouble tickets”
Designed mySQL/php web application to track insurance accounts
Maintained tape backup system
Provided technical support to users
Set up and maintained network mail server
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August 2004

Rose Galgliardi Insurance Plus, Llc. (Laurel Hollow, NY)
+1 (516) 922-1200 / Reference: Rose Gagliardi

Technical Consultant

April 2003

Languages Spoken
Fluent English and some Spanish.

Skills and Abilities

Windows & Mac OS, HTML, XML, CSS, PHP, mySQL, illustration & graphic
design, networking: routing, switching, PC & Mac troubleshooting, repair.



